CHUONG TRINH KET NOI INTERNET GIA RE

Tro Giup Cac HY Gia Binh Trong Viéc Két Nbi

Pennsylvania
WORK SMART. LIVE HAPPY.

AI PU PIEU KIEN?

Mot hé gia dinh du diéu kién tham gia Chuong Trinh Két N&i Internet Gia Ré néu thu

A Ao oz o

nhap cua ho gia dinh bang hodc thip hon 200% so vi Huéng Dan Cua Lién Bang Vé >t ~ oS X
Dién Nghéeo Kho hoac néu mot thanh vién trong gia dinh dap ung t6i thiéu mot trong cac (A§P) la' {n(_)t chuong trinh gya UA’y Bi}l,l T,ruye'n
tiéu chi dudi day: Thong Lién Bang (FCC) giup két noi cac gia
’ ) ) dinh va hg gia dinh dang gap kho khan trong
* Pa nhan dugc Tro Cap Lién Bang Pell Grant trong nam nhan tr¢ cap hién tai; vi@c chi tra cho dich vu Internet. Chuong Trinh
= Dap tng céc tiéu chi du diéu kién tham gia chuong trinh Internet danh cho nguoi K&t Noi Internet Gid Re cung cap:
¢6 thu nhap thap hién co ciia nha cung cap dich vu; Giam gié t6i $30/thang cho dich vu
e Tham gia vao mot trong cac chuong trinh hd tro sau: (¥ bing thong rong;
- Chuong Trinh Ho Trg Dinh Dudng B Sung (SNAP) Gidm gi4 mot lan lén t6i $100 cho
- TrgCap Y T &  may tinh xach tay, may tinh dé ban
— HOo Tro Nha O Cong Qéng Lién Bang hoac may tinh bang ) duoc mua
— Thu Nhap An Sinh B6 Sung (SSI) thong qua nha cung cap tham gia
— Chuong Trinh Dinh Dudng B6 Sung Pic Biét Cho Phu Nit, Tré So Sinh va néu ho gia dinh dong gop nhicu
Tré Em (WIC) hon $10 nhung it hon $50 vao gia
— Tro Cép Huu Tri Cho Cyu Chién Binh va Nguoi Song Sot mua.
- Cl;u(mg T’rinh B&a Sang va Bira Trua Mien Phi Hoac Giam Gia Tai Truong Chuong Trinh K&t N&i Internet Gia Ré gii
— Ho Tro Ciru Canh han ¢ muc giam gia dich vu hang thang va
Xem fcc.gov/ACPAé biét Cau Hoi Thuong Gap vé Nguoi Tiéu Ding va céc tai nguyén giam gia mot thi€t bi cho moi h¢ gia dinh.
khac cua chuong trinh.

HAI BUOC PE PANG KY

1. Bi dénAffordableConnectivity.govdé giri don dang ky hodc in don ding ky qua thu; va

2. Lién hé véi nha cung cip tham gia wu tién ciia quy vi dé chon mét goi va ap dung giam gia cho hoa don cia quy vi.

Mot s6 nha cung cap cd thé co don thay thé ma ho s& yéu cau quy vi hoan thanh. ) )
Céc ho gia dinh du dicu kién phai dang ky tham gia chuong trinh va lién hé véi nha cung cap tham gia dé chon goi dich vu.

NGUOI TIEU DUNG PUQC BAO VE NHU THE NAO?
Céac quy tac cua FCC bao v¢ nhirng nguoi nhan Chuong Trinh Két Noi Internet Gia Ré bang cach:
 Trao quyén cho ngudi tiéu dung liwa chon goi dich vu dap tng t6t nhat nhu ciu ctia ho (bao gom ca gdi ma ho co thé da sir dung);
= Pam bao ngudi tiéu dung c6 quyén tiép can cac dich vu bang thong rong duge hd tro bat ké tinh trang tin dung cua ho;
= Nghiém c4m cac nha cung cip loai trir nhitng ngudi tiéu dung c¢6 sé du ng qua han hodc ¢6 khoan no trude khi dang ky tham gia chuong trinh;
» Ngin chin viéc ngudi tidu dung bi budc phai mua cac goi dét hon hodc chit luong thap hon dé nhan ACP;
= Pam bao riang ngudi tidu ding khong phai chiu phi chim dit som;
- Giam kha ndng bi séc héa don hofc cdc téc hai vé tai chinh khéc;
 Cho phép ngudi nhan ACP dbi nha cung cép hodc dich vu bang thong rong; va
 Cung cipquy trinh FCC danh riéng cho cac khiéu nai vé ACP.

THONG TIN BO SUNG
Xem fec.gov/ACPdé biét Cau Hoi Thuong Gap vé Ngudi Tiéu Dung va cac tai nguyén khac ciia chuong trinh.

Néu quy vi can tro chuyén véi ai d6 vé tinh trang du diéu kién hodc don ding ky cuia minh, hiy goi cho Trung Tam HS Tro ACP theo sb (877) 384-

2575.
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